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ShipRush in Two Minutes

ShipRush is about 'cutting the clicks.' In the ShipRush world, shipping morphs from a
stand alone, probably painful, process, to part of your normal workflow, in your normal
line-of -business software.

Instead of shipping being an 'island’ of dedicated software and carrier web sites,
ShipRush brings shipping into the software you use all day every day. ShipRush
integrates into the workflow you already use in your accounting or contact management
system.

At the heart of ShipRush istight integration with your existing core software system,
like:

o eCommerce: eBay, PayPal, Amazon, Y ahoo Stores

e Accounting: Such as QuickBooks, Great Plains, Microsoft Office Accounting,
and others.

e POS: Such as Microsoft RMS

o CRM/Contact Management: Such as ACT!, Outlook, GoldMine, SalesLogix, and
others

e Any Access or SQL type database using ShipRush for ADO

For every shipment, address data flows from your core software into ShipRush. Thereis
no cut-and-paste, no import-export, and no hand-keying. It is automatic and instant.
Tracking numbers, cost, and tracking URL's flow from ShipRush back into your core
application. Again, thisis automatic and effortless.

Thisway al the information is saved in your core application, all the time.
What is ShipRush' Workflow?

The workflow is based on the core application in use. With accounting systems, the
shipping workflow is based on asales- or purchase-related document such as an invoice,
sales order, or purchase order. With POS it can be the order entry screen or the built-in
shipping queue (if applicable). With contact managers and CRM it is based on the contact
record.

Developers can use the ShipRush SDK and ShipRush ADO to integrate ShipRush into
custom applications, or into custom workflows based on any application.

Don't Let The Documentation Scare You!

Shipping is tedious. Y ears of engineering and the experience of thousands of shippers
have gone into making ShipRush an easy to use system that hel ps make the most of your
time each day. Y ou may well never read the product documentation, but you may be
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surprised at the hidden features that lurk just under the surface. Be sure to start with the
Basics of Shipping.
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What's New in ShipRush

New in v4.7:

New Direct ADO connection option to 'roll your own' integration to a host
database (includes bar code scanner support)

AutoShip template support

Bulk Shipping feature for eBay sellers

New "Service Default” signature option (no surcharge incurred)

Significant performance boost in eBay Order Manager, including blazing Full
Text Search (requires build 1853 or higher)

Much faster Full Text Search in View Shipments (requires build 1853 or higher)
Over ahundred general fixes and performance enhancements since v4.5

ShipRush v4.5 isamajor new release with several new areas of functionality and
hundreds of new improvements. Here are some of the new improvementsif you are
familiar with ShipRush v2 or v3:

FedEx®-Related Features:

Multi-Parcel Shipping (MPS)

FedEx Freight® shipping services

FedEx Return Services (call tags, email return label & print return label)
New 4x6 laser label option

International Shipping

Direct support for hazardous materials & alcohol

Multi-user operation and shipping history

Delivery email notification (email when the parcel is delivered)

Support for multiple FedEx accounts, including drop shipping features
New reporting system -- complete shipping history reports by date range
Export options to export shipping history to Excel, PDF and other programs
Find Shipment by reference, address, and other fields

Additional rate markup options

General Features:

New, enhanced main screen that surfaces all major functions

Support for additional scale modelsincluding USB scales

Support for USB based thermal printers (such as the Zebra LP2844)
Custom email notification engine--get control over the email that is sent
Customizable ShipRush menu

Improved Search feature to find shipments easily

Template control for shipment settings

Multiple-profile support for Drop Shipping




Improved label margin control

Wider range of shipment defaults

Support for configured proxy servers

Smaller, lighter installation (no MSDE installation or overhead)

The Basics
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The Basics of Shipping

The easiest way to understand ShipRush isto follow a shipment from start to finish.
(Thereis alot more to ShipRush, but thiswill get us started.).

To seethis as a short video in the accounting, POS or contact manager you use, click
here.

To start ShipRush for the first time for the day, find ShipRush in the Windows Start
menu. ShipRush starts and jumps down to the Windows System Tray (in the bottom right

of the screen):

We start by going to the contact record, invoice or sales order in our core application.

Then we double click on the ShipRush icon in the system tray:

ShipRush pops up:
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Select the desired shipping options (shipping service, weight, value, etc.)

Press Ship O
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The shipping label prints, and the tracking details are logged to the contact record or
accounting document.

When finished for the day, click on the ShipRush System Tray Icon and select
Process End of Day (if FedEx Ground® shipments have been processed). Thiswill print
the manifest.

Done for the day!

o Hint: The F10 key presses the Ship button, and the F8 key verifies the Ship To
Address

Next: The ShipRush Shipping Form
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Top Ten Tips for Shipping

1.

Make sure that the address information in the 'cor € system (your accounting /
POS / contact manager) is up to date and correct.

Keep phone numbers and email addresses in your core system so that ShipRush
can automatically send shipment notifications to the recipients.

Remember to use the shipment reference line to say something about the
shipment. E.g. 'invoice 1234' or 'sample kit of widgets.'

This reference gives the label meaning. Ideally, it isthe order number, invoice
number, or description of the shipment contents. Remember that in ShipRush
history, the full text search function searches this reference, making shipments
easy to find (if they have auseful reference!)Having a useful reference 'liberates
the label, because anyone who looks at the label (or the parcel it goes on) now has
a clue about the shipment without having to ask.

Generate labels 'up front' in the work flow whenever possible. Keeping the
computer work at the front of the process (for example when an order is keyed
into the accounting system) smooths the work flow and reduces the need for a
computer down in the shipping area.

If you have standard packaging or items that you send frequently, use AutoShip
templates to speed through the process.

Use athermal label printer, not alaser printer. Or use peel-and-stick label stock in
alaser printer. Plain paper labels cause more work down stream to actually afix
the label to the parcel. Peel and stick labels save you time.

Each week, export the week's shipping history to a PDF or xIsfile and saveit to a
directory for the book keeper. Don't leave it to the book keeper to ask for the
information, just send it proactively to the book keeper (fewer questions means
more productivity!).

Democratize shipping if appropriate. If user Joe is delegating shipments to user
Jack, perhapsiit is useful to set up Joe with ShipRush so he can process the
shipments himself (and set the shipment reference to something useful). This way
Jack can simply grab the labels off the printer and handle them. In many cases,
cutting del egation increases efficiency.

Use the shipping history created by ShipRush. If a customer calls, or you need to
look up 'did we ship to this customer? look in the accounting or CRM system.
ShipRush saves shipping history there for exactly this reason. Only in exceptional
cases should the shipping clerk be bothered with a'what is going on with
shipment X" kind of question.

10. Tie ShipRush to custom systems, or systems ShipRush lacks 'out of box' support

for. Use either ShipRush ADO or the ShipRush SDK to automate your process.
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Shipment Templates

Usually when you open ShipRush, the addressis set from the accounting or CRM
application. But everything else is empty, needing your attention.

At aminimum, you can just set the service and weight and press Ship. That works.

If you want to save popular shipments to have at your fingertips, use the Template
feature. Thislets you dial up just about everything about the shipment (dimensions,
weight, reference, etc.) and save it as atemplate. The template is then automatically on
the ShipRush System Tray Menu.

To create and use atemplate:

1. Pop up the ShipRush shipping form.

2. Enter the information you want to save with the template (e.g. package
dimensions, weight, shipping service, shipment reference, €tc.).

3. Click on the ShipRush system menu (the icon at the top left of the shipping form).
Select Save Template

4. The Template Sections screen will appear. Leave the selections at default.

5. Saveit to the appropriate directory:

"C:\Program Files\Z-Firm LLC\ShipRush VS\MENU\MENU_FEDEX\"

5. Now restart ShipRush, and the new template will appear on the System Tray
menu:

Fed:-x

_@ FedExx Prioriby Owvernight®
e FedEx Standard CvernightiE
@ FedEx Express Savet®

e FedE: Ground®

& Standard \Widget Kit

e Elank. Shipment

e Process End of Day
m Yiews Shipmentks

@ Settings r
@ Help r
0 et

beemember, new and changed templates in the \M ENU\ directory structure will not
show in the ShipRush menu until ShipRush is restarted.

Next: Learn about AutoShip templates or customizing the ShipRush Menu.
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Getting Help
ShipRush support is available in several places and forms:

The ShipRush Community Forums. Come and ask questions, post screen shots, or just
lurk.

Product documentation at www.zfirm.com. In the Support area, the Product
Documentation is updated regularly, and may be more up to date than the help file that
came with ShipRush.

Knowledge Base at www.zfirm.com. In the Support area, the Knowledge Base is a great
placeif you are getting an error or have an advanced question that is not covered in the
help file. If thereisan error number, enter just the number. If there is no number enter a
few words. The Knowledge Base is updated on an ongoing basis.

Z-Firm Technical Support. Need an expert on the line? Give usacall. Thereis afeefor
phone support after the initial installation period.

10
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Finding Shipments

To access this screen: Open the ShipRush System Tray menu and select View Shipments. Or: Select View
from the main ShipRush screen.

After processing the shipment itself, the most needed function is to track. Tracking just
needs the tracking number, and that is in the accounting or CRM application.

There are afew waysto look up a past shipment in ShipRush:

1: By date. If you know when the shipment was processed, you can set the View
Shipments list to any date (or date range) to see the shipments.

2: By recipient Company, Contact, Reference or Tracking Number.

To search by date:

1. Select View Shipments on the ShipRush screen or menu

2. Pressthe Date Range button

3. Enter the desired date range
Oncethelist is on screen, the Report option can be used to make a print out or PDF, or
spreadsheet of the results.

To search by recipient:

1. Select View Shipments on the ShipRush screen or menu
2. Enter thereference, contact or company into the Search box and press <enter>

Note that when using the Search option it searches across al shipments, not just the

current date range.

Next: More detail about shipping history.

11
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Reporting

To access this dialog: Open the ShipRush System Tray menu and select View Shipments. On the main
ShipRush screen press View.

ShipRush reporting lets you view or print arecord of what has been shipped. The report
can be printed or saved to disk (as a PDF, Excel spreadsheet, or other format).

To create areport, take these steps:

1. Select View Shipments on the ShipRush menu, or Press View on the ShipRush
main screen
2. By default the report is for shipments from today. To change this:
1. Pressthe Date Range button
2. Enter the desired date range

‘EJ Shipmenis for Today (4/93/2006)

OQO0 ©OO0O0 .. o

Raprint Track Caas DalaRaige FRepat  Close Day
| Parkages | Fron DayFaperwnrs | Seer Messages |
Ehpl:ae _'_:éerv.ice "'_._'-.-'-;feg'ut __“'.rac.H.ng .r_\l.urn.her "H.afeuance 1. T“E.st.i:.ﬂarges :IIID
| 4ACA2003 Fed=x Graund® 1| 0811877 CO2R722 O-der 23958 [4.72 0

> AAC00S Fodzx Stancad Cver .

L

TSR 45 "_.]_Eﬁﬂﬂ i i]

e | oK

Oncethelist is on screen, press the Report button and the report is previewed to the
screen.
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& Report Preview

Ship RU.S.h @ SHIPMENT DETAIL REFORT

041052006 11:55:25 A

MennelAddiess/Dale Shipmnent Detail Dplions =
Oy OE20086 1Z2:00:00 LK Sarvice Typs: FedEx GreuncE (Asturn © mail Labkel)
Ship Tuw:  ACME Rualing Peuiaye Type,  SINGLE Saivenl Se v
Joe Smitk Shiprrent T
101 TEST LABEL Hundredweighl: No
TEST - 0 MOT USE FIR SHIPFING Bllablz Wit 1.00
TESTCTY W4 B2122 US4 Rilirg Oipdinn- Frepait
Sl Fromms sslourp Trackng Wc: (8] T 1] ] Package Sarvl
te=t rnint Pzceage Type:  BowiOther Saizpes Amt:
122D main = Yeight: 1.00 LES MecCx TodalC

E, ¥ n N LN r
CEATTLE Wi 0222 U S.a euEx Avcounl: 22337553 Relereimwe: Packive#
O OF20045 114212 AR S vice Type. FedEx Expre=s Saver®
Shio To:  ACHE Foafing Pzceage Twpe:  SIMGLE Shiomen Sev (¥

LCrpaort And Mrinting Options

Cxpo-t As iﬂdob: 2DF ‘\*I l Sxpaort J l Hep J l Crint ] l Cosc ]

At this point, the report can be printed to a printer, or exported to an XLS (Excel
workbook), Acrobat PDF, or other format.
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Printing Labels on a Thermal Printer

Thermal label printers give areal productivity boost if you ship more than 10 parcels a
day. Thermal printers provide an easy to use peel-and-stick |abel that goes on just about
any parcel (and express letter). Click here to see what athermal label looks like.

In many cases the shipping carrier will provide the label stock at no charge, so the only
real hurdle is getting the label printer itself. Several models of printer are supported,
including these:

Supported Zebra / Eltron EPL Models:

Zebra 450, 500, 550

Eltron/ Zebra Orion

LP2844 (via parallel port and USB)
LP2443

LP2348

2844

2543

14
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And similar 200 dpi EPL based printers.
Supported Zebra ZPL Models:

o Zebra2844-7Z

e Zebral05SL

e ZebraZ4aM
And similar 200 dpi ZPL based printers.

@

' Note: eBay isagood source for aused thermal printer for a reasonable price (often
under $100).

“Itisnot supported to attach athermal printer to a seria port.

Next: Installing athermal printer.

15
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Using Return Services

Return services allow you to use the carrier as your personal courier to pick things up and
return them to you. There are two types of return service:

Call Tag: Inthiscase, adriver from the carrier will go to the site with areturn label in
hand to pick up the package for you. The courier picks up the parcel, puts the label on it,
and drives off.

Email Labdl: Inthiscase, areturnlabel is emailed to the site. It isthe recipient'sjob to
print the label, put it on the parcel, and get the parcel into a drop box or into a courier's
hands. (Also note that the label needsto get past the recipient's spam filter, asit is sent as
email from the carrier.)

Print Return Label: Thiswill cause ShipRush to print areturn label that you can
include with a shipment. For example, perhaps the shipment is for a spare part, and the
recipient should return the old part to you. The return label makes it easy for the recipient
to return the old part to you.

Return services are perfect for:

Product returns

Reclaiming mistakenly shipped items

Recovering equipment from sites that do not have their own shipping accounts
Retrieving items from home office workers

Swapping parts

To process a return shipment, follow the usual steps:
1. Go to the contact record or accounting document for the contact that will send the
item back to you
2. Pop up ShipRush
Invoke ShipRush

Then click on either of the direction arrows in the upper left:

Z-Fim LLC 120 Lakeside dve SEATTLE Wit 9~ G

Compatiy |W|:u:|f Roofing |

Mame |Mike Johnson Phore |[206]9127874 |
Address |111 Main Street |
Suite 9939

16
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This flips the shipment into areturn service shipment:

[0 Deiver o &

. Pickup rom

Fitrn LLC 120 Lakeside Ave SEATTLE 'wit 3 ~ GH

FedEx Call Tag - -
Company |W|:u:|f Roofing |

Name |Mike Johnzon Phone |[208)8127874 |
Address |'I11 M ain Street |

Suite 9399

Simply select the type of return service, enter in the reference, and press Ship.

@ Note, for call tags and email return labels no label will print. Thisisnormal. The
shipment is uploaded to the carrier but nothing printsin your office.

@ Hint: Return Services can be used for more than returning items to you. These
services can be used for shipments 'from' and 'to’ third parties. Simply adjust the Pickup
From and Deliver To addresses in ShipRush to have the carrier handle the shipment from
‘anywhere' to 'anyone.'

Next: More about Return Services (aka Call Tags)

17
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Customize the ShipRush Menu

The ShipRush system tray menu can be customized to have only the options you need.
Y ou can remove stock options, and create your own custom shipping templates and add
them to the menu.

Here isthe standard menu:

B Fed: ~
@ FedE:x Priority OvernightE
e FedE:x Standard Crvernight®E
@ FedEx Express SaverE
@ FedE:x Ground®

=i @ FedEx Home Delivery®

el @ Blank Shiprnent

3 e Process End of Day

} m YWiew Shipments

= E' Settings L
8§ O e 4
0 et

The areathat can be customized is the top block:

[ Fed-x

e FedEx Priotity OrvernightE
e FedEx Standard Cwvernight®
e FedEx Express Saver®

e FedEx Ground®

e FedE:x Home Delivery @

This area of the menu is controlled by the contents of this directory:
"C:\Program Files\Z-Firm LL C\ShipRush vVS\MENU\MENU_FEDEX\"

& Note that Shi pRush needs to be restarted to see the changes you make to this directory.
By modifying the contents of this directory, you can create your own ShipRush system,

with just the options you need. Y ou can even create subdirectories under this directory to
make a cascading menu that works just the way you want it to. For example:

18
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'f* Gidget Sample 'i'-f Sending Samples
e Widget Sample e Standard FedEx® Items ¥
e Midget Sample e Top Five Products r

6 Blank. Shiprnent

@ Process End of Day
m YWigww Shipments

@ Settings »
@ Help r
0 e

Thisis done by creating subdirectories under

"C:\Program Files\Z-Firm LLC\ShipRush vVS\MENU\MENU_FEDEX\"

likethis:

\Sending Samples\ (Gidget Sample, etc. templates are saved here)
\Standard Items\ (The stock ShipRush templates are moved here)
\Top Five Products\ (Other templates are saved here)

The same can be done for AutoShip templates by creating the appropriate structure under
the \MENU\A utoShip\ directory:

"C:\Program Files\Z-Firm LLC\ShipRush
vS\MENU\AutoShip\MENU_FEDEX\"

19
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L Fed:-x

0 FedEx Prioriky Owvernight@
0 FedEx Standard CwernightiE
0 FedEx Express Savet(E

0 FedEx Ground®

0 FedEx Home Delivery(E

Automatic Shipping

() ridget

R \Widoget 0 Widget Sample

0 Crder Manager
0 Blark. Shiprnent

0 Process End of Day
9 YWiew Shipments

@ Settings r
0 Help r
@ et

Next, learn how to Customize the Windows Start Menu

20
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Custom Email Notification

Everyone likes to get an email telling them a package is on the way. The email alerts us
that something is coming, and it even has the tracking number in it, so we can see the
package on the way to us (or can figure out who signed for it when we can't find it!).

The Notification option on the ShipRush screen tells you where the email notification
will be sent. Up to three email addresses separated by semicolons (;) can be entered here.

& ShipRush

m.ﬁ.:me Super Supplies DEMO 1171 Fourth Streem

Company |['WDOF RODFING | °]

Mame |[MIKE JOHNSON | Phone (2082127874 |
Addiess 111 MAIN STREET |
SUITE 9333 |

Fesidential [ ]

Matification Email [mike@woofroof, demo OI

By default, this email will come from the shipping carrier, and will be their standard
template. However we can change this in ShipRush settings so that ShipRush itself will
send the email. If ShipRush sends the emall, it gives us full control over the text that is
sent.

There are a couple of steps to create our own notification.

First, in settings, set ShipRush to send the notification:

21
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Then create the template by pressing the ... in the Notification Templates area:
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[ | emnplaze [ Uutpet

Jear tHazpenlM ane,

Thicr k v Tor oderng v Acie Fouling, ™ he sbipozek with e elaence 8Relerz sz has oo senl ooy
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Just type your message in the Template area, and double click on the fields at right to add

them to the template.

Save the template.

The next step is to configure ShipRush to send mail itself. The easiest way to do thisisto
open your Outlook mail settings and find the settings for your SMTP server. Copy those

settings to this areain ShipRush settings:
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& Settings z]
-Ratez
Printers Syskem Email Profile
Soales () Senc Messages Using Mearest SMTP Relay
Shipmznt Defauts
Iternet Connecion (%) Senc Messages Using Configured SMTP Server
=J- ddvanced ) SMTP Server
Irternational _ 3
Connection Settings Server hame | Part |0
mail Endne Settings
. FodEx Anvourt 2% [] S=rver Requires Authentificaton
Prrfilrs Uzar Nams
Matifications
Custams Passmard
=

@The SMTP server iswhat email software uses to send mail. If you do not know your
SMTP setting, open the mail server configuration in Outlook (or whatever application
you use for email). If this does not provide enough information, contact the
documentation or help desk at your Internet Service Provider (1SP). They will know how
to configure the SMTP setting. (Note that Z-Firm will not know how to set this, asit is

dependent on the ISP).
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Deleting & Reprinting Labels

To access this dialog: Open the ShipRush System Tray menu and select View Shipments or press View on
the main ShipRush screen.

The Reprint and Del ete buttons can be used to reprint alabel or to delete a shipment that
will not actually be sent.

First select the shipment by clicking on it on the list.

Then press the Reprint or Delete button

E‘*—:' Shipmeants for Today (4/9/2006)

00O ©OOO0 - o

Rapint Track Casa Dale Fawge Repat Cloze Jay
Parkages | Frnm DayFaperwnrs | “Rer Messages |
'____E_I'_1'_|_:g Cae t__'_S_er'-'i_CE ____r__'_'_'we_gﬂt | ~racking Mumber Fizfeience 1 % | Zs.Caarges —ap
402005 Fed=x Ground® 1) 0611877 CO2R722 O-der 23958 [4.72 0
3 - = S E = - ~ L 0 -
P A0S FediuStmeadDomr.| 1 T0ETIEIS o 4

delp | oK
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Shipping Manifests

A hard copy printed list of shipmentsis the shipping manifest. The manifest isthe list of
all the packages the driver is picking up at one time. ShipRush creates two different kinds
of manifest:

Driver manifest: Thisis the paperwork the driver will need when picking up your
shipments. The only shipments that require a driver manifest are FedEx Ground
shipments.

Shipping reports: These are for your internal use, for billing reconciliation and record
keeping.

When shipping FedEx®, manifests are only printed when you ship via FedEx Ground®.
Before the driver arrives for pickup, select Process End of Day from the ShipRush
System Tray menu or the Close Day option on main ShipRush.

To close the shipping day (this process applies to shipping via FedEx Ground), select the
End of Day option from the system tray menu:

B Fed: -
@ FedE:x Priarity OnvernightE
e FedEx Standard Crvvernight®
@ FedEx Express SaverE

@ FedE:x Ground®

@ FedEx Horme DeliveryE

) standard widget kit

@ Elank Shiprment

ﬂ' Process End of Day

LA Yiew Shiprients

@ Settings r
a Help r
0 et

O

or: press the Close Day button on the main screen  Hose Day

ShipRush will close the shipping day and print a manifest on your printer.
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@ Note: The FedEx Ground® manifest does not list all the shipments. It is not meant to.
Rather it isasummary of shipmentsthat isused by the driver. All shipments are included

in the totals, but only certain shipments (such as COD) are actualy listed. Thisis normal
and per FedEx specification.

Next: Reports
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Drop Shipping

Drop shipping is when your firm ships on behalf of others. There are two main models
for this kind of business:

Billed to Your Account

Shipping charges are billed to your shipping account. But you want the From information
on the label to reflect the firm on whose behalf you are shipping. Meet this need with
ShipRush Profiles. Simply create a profile for each needed From address block.

Billed to Customer Accounts

In this model, shipping charges are billed directly to customer shipping accounts.
ShipRush allows this to be handled two ways. Pick the method best for you.

28

Third Party Billing
ShipRush maintains alist of recently used third party billing accounts. Select Third

Party Billing and press the lookup button . Thiswill list recently used third
party billing information.

Direct Billing

If your customers allow it, their shipper information can be added directly to your
ShipRush system to use as Ship From information. To use this option, go into
Settings and press Add Account. Enter the account information. Thisway you can
have an entire kit of From information that sets the label and billing account in one

step.

The new account(s) will be listed in the From list on the shipping form.

beote that the From address should always reflect the physical address where the
shipment originates. Thisisimportant in case of lost, damaged, or undeliverable
shipments. The company and contact information can be set to reflect the party on
whose behalf the shipment is sent.
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System Requirements
PC & Operating System

ShipRush requires a Pentium 1l PC of at least 700 mhz. The display needs to be
1024x768 or higher. The following operating systems are supported:

Windows Vistaand Vistax64

Windows XP and x64

Windows 2003 Server and x64

Windows 2000 (all flavors)

Windows2000 & Windows2003 Termina Server (please click for important
information)

There should be at least 256M B of RAM and 100MB of free disk space to install
ShipRush. There should be at least 200MB of free disk space for ongoing use.

All Systems: Internet Access

ShipRush requires an internet connection. The internet connection can be viadiaup,
DSL, Cable Modem, T1, or other similar. Click here for required access and firewall
details.

Printer

ShipRush must be able to print clean bar codes on the shipping label. Peel and stick |abel
stock can be used in thermal label printers and also in laser printers. Plain paper can also
be used in laser printers. ShipRush supports laser printers, and thermal |abel printers.

Electronic Scale
An electronic scaleis optional, but really nice!
Supported Contact Manager & Accounting Systems:

An eBay Sdller Account
PayPal merchant account
Y ahoo Stores account
Amazon Marketplace or Seller Central seller account
QuickBooks (all flavors, including Pro, Enterprise, Premier) 2004, 2005, 2006,
2007, 2008
e QuickBooks Enterprise versions vb, v6, v7, v8
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(i

" Note, the contact manager or accounting system should be installed and operational

ACT! including ACT!2008, ACT!2007 (akav9), ACT!2006 (akav8), ACT!2005
(akav7), v6, ACT!2000
Microsoft Retail Management System v1.x, v2.x
Peachtree v9, v10, v2003, 2004, 2005, 2006, 2007, 2008
e Peachtree Quantum 2006 and 2007, 2008
Microsoft Great Plains (aka Microsoft Dynamics), v6.0-v10.0 (Pervasive,
Microsoft SQL Server & MSDE)
Microsoft Office Accounting 2007 & 2008
Microsoft Outlook2000 & 2002 (aka XP), 2003 and 2007 (with or without an
Exchange server)
GoldMinev4, v5, v5.5, v5.7, v6.X, v7.X (dBase & SQL), GoldMine v8 (aka
Premium Edition)
SalesLogix v5.x, v6.X, V7.X
Most any ODBC or SQL database using an ODBC or ADO query
Y our Custom application using the ShipRush SDK or Web Service

before installing ShipRush.

A Shipping Account!

Lastly, you need a FedEx® shipper account. Thisisanine-digit number. If you need an
account, visit www.fedex.com to open an account.

fbAn account isrequired to install ShipRush. Please do not attempt to install
ShipRush until you have a FedEx shipper account.

Next: Running ShipRush Setup
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Running Setup

beew ShipRush users of the systems listed below should prepare their systems prior to
installing ShipRush. Click the appropriate link for information:

e QuickBooks

o Peachtree
e Microsoft RMS

Start the ShipRush Installer: New and Upgrade installations

The ShipRush program is packaged in an installation file that you download or receive on
CD-ROM. If you downloaded thisfile from the internet, you were prompted for a folder

to savethefileto. Using Windows Explorer, navigate to the downloaded file and double
click onit.

If you have ShipRush on CD-ROM, navigate to the ShipRush folder, and double click on
thefileto start the installation.

ShipRush will automatically install itself, and will upgrade versions 4.x and 5.x
automatically.

Next: The Installation Wizard.
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The Setup Wizard

The wizard will prompt you for:

Y our contact manager/accounting program. (Note: The contact manager or
accounting system should be installed and operational before installing
ShipRush.)

Whether ShipRush isin amulti-user or single-user environment

Y our shipper account and shipper information (such as ship from address, etc.)
Y our printer type and name. Thisisfor printing shipping labels. (If you use an
Eltron label printer, please see the documentation on the subject.)

ShipRush will automatically install itself, and will upgrade versions 4.x and 5.x
automatically.

When done with the wizard, you are ready to ship. Start ShipRush and it will be in your
system tray. Then simply go to the desired contact in the contact manager, and select the
shipping method from the ShipRush system tray menu.

QuickBooks users should take a minute to prepare QuickBooks before using ShipRush.
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Configuring for your Software

The following systems require setup to use with ShipRush:

Peachtree

Microsoft RMS

Other systems require no configuration to use ShipRush:

ACT!

eBay

PayPal

Y ahoo Stores

Amazon Merchants
GoldMine

Microsoft Office Accounting

Outlook

QuickBooks

SalesLogix

Microsoft Great Plains/ Small Business Financials

Setting up ShipRush
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Accounting, POS, CRM & Contact Manager Integration
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QuickBooks

Overview of use with QuickBooks

@Shi pRush should be running in the System Tray before shipping:

The steps are smple:

a) Open a QuickBooks Invoice, Purchase Order, or Sales Receipt

b) Select the customer

c) [optional] Enter line items on the form

d) Select the ShipRush shipping option from the ShipRush System Tray menu.

€) Process the shipment

f) Put the cursor into the QuickBooks form, and press Ctrl-V to paste in the tracking

number.

Next: Prepare QuickBooks for use with ShipRush.
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Prepare Quickbooks for ShipRush

behis page discusses required setup in QuickBooks. Pleaseread it!

fblf you run QuickBooks on a network, you will need the password for the QuickBooks
'‘Admin’ user.

There is more than one way to use QuickBooks, so there is more than one way to
configure ShipRush with QuickBooks. Read over the ways that QuickBooks can be used
and select the link to get the scoop.

o If you enter the Ship To address on the invoice or sales order in QuickBooks,
click here.

e If you save the Ship To address with the customer record in QuickBooks, click
here.

e If you run aQuickBooks Basic Edition, or any edition of QuickBooksthat is
2001 or earlier, click here.

Optional Settings:

o Configure automatic Tracking Number Write Back.

o Automatically set the shipment reference to an invoice or PO number.

e Ship from Purchase Order screens.
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Prepare QuickBooks for Screen Mode
This pageisfor users of:

e QuickBooks Basic Edition: Any year version 2001-2006

e QuickBooks Pro: 2001

e QuickBooks Pro / Enterprise 2002-2006 who enter ship to addresses on the
invoice or sales order screen

Setup Steps:

1. Gointo ShipRush Settings
2. Select your QuickBooks version from the list:
1. QuickBooks 2001 (any ‘flavor' of QuickBooks)
2. QuickBooks 2002-2005 Basic Edition
3. If running QuickBooks 2002-2006 Pro / Premiere / Enterprise, select "Use
Invoice/ Sales Order - Hybrid Mode"
3. Optional: Set up QuickBooks for Write Back operation.
4. Done!

beuickBooks should prompt you to 'Allow ShipRush as an integrated application.’

beotethat you must be logged into QuickBooksin single user mode asthe
QuickBooks'Admin' user (not an admin-equivalent, but the actual 'Admin’ user). Only in
this way will ShipRush be given permission to access the QuickBooks system. Once
added as'Admin’ any and all users can use ShipRush with QuickBooks.

Optional: Modify QuickBooks Templates

ﬁ In earlier versions of ShipRush, this step was required. Starting with ShipRush
builds 1080 and higher this step is now optional. The benefit is quicker ShipRush popup
time in some cases.

Thefirst step isto open the invoice template to customize it. (The stepsfor thisvary
slightly based on the version of QuickBooks you run.) Usually you can select Lists |
Templates and then double click on the invoice (or sales transaction) template you want
to modify.

In the Customize Invoice screen, go to the Header tab, and set it as shown below:
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Customize Invoice |
Template-M arme (RTEg (1]
Header I Fields l Columnz l Prog Col l Foater l Options I Cemes]
Screen Prnt Title Diefault
Drefault Title v v IIm-'DiI:E —
Help
Date W I |DaTE
|wvaice Murmber Layout Dezigher

Bill To [BILLTO &3

Ship To |SHIF TO &4

@The Ship To can be optionally set to also print (it must be set for screen)

ONotethe &3 and &4!

Now when you open an existing invoice, or create a new invoice, the screen should look
similar to this:

& Create Invoices ®
ﬁErev *ﬂe:-:t ﬁ Prirg - @ Send - Speling Qh Higtary E{i Time/Costs

Cusztomer.ob Form Template

ISmaIISDn, Fran j IEustDm Irvoice j

DATE INVOICE #

12/15/2001 &

Invoice

SHIF TO 4

5437 Euclid St
Bayshore CA 94326 Bayshore CA 94326

Met 30 = (011452004 =

ITEM QUAMTITY DESCRIPTION RATE WEIGHT  AMOUMT Tax

5437 Euclid St

Y ou are now ready to use ShipRush with QuickBooks.

@ Note that addresses need to be formatted properly to function (most sites aready use
one of these formats).

Next: Optional Setup Steps
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QuickBooks Database Mode

This pageisfor users of:

e QuickBooks Pro/ Premiere/ Enterprise 2002-2006 when the Ship To is part of
the QuickBooks Customer record

Setup Steps:

1. Go into ShipRush Settings
2. Select you QuickBooks version from the list:

QuickBooks Parameters x|

EHuickBooks Application Type —&ddress Retrieval Mod

" QuickBooks OnlLine Edition f+ Get "Ship Ta" [if blank, get "Bill Ta'")
" QuickBooks 2000 & 2001 " Get "Bill Ta"

{ QuickBooks 2002 - 2004 Basic " Get Both and Ask
% QuickBooks Pra / Fremier # Enteronise 2002 - 2004 ] [~ Flip Company And Contact Names

" Usze lnvoice / Sales Order / Sales Beceipt [Hybrid-Mode]

— QuickBooks
[T Uze Alt-5 Marked Field 2z Reference

Beference Prefis ; |F.0.Mumber:

[v Put Tracking Mumber onta Clipboard Tracking Humber Brefis : |UFS Tracking Humber:

o OK X Cancel

fb Note: If you enter the shipping address on the Invoice/ Sales Receipt form(s), this
option will not work properly. Use Screen Mode instead.

beuickBooks should prompt you to 'Allow ShipRush as an integrated application.’

beotethat you must be logged into QuickBooksin single user mode asthe
QuickBooks'Admin' user (not an admin-equivalent, but the actual ‘Admin’ user). Only in
thisway will ShipRush be given permission to access the QuickBooks system. Once
added as'Admin’ any and al users can use ShipRush with QuickBooks.

Optional: Set up QuickBooks for Write Back operation.
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Next: Ship!
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QuickBooks Optional Setup

Quick List:
o Automatic Tracking Number Write Back
e Ship To Address Not Always Used
e Adding QuickBooks order number to shipment
« Shipping from the Purchase Order screen

Writing Tracking Number to QuickBooks Form

By default, when you ship the tracking number is automatically placed on the Windows
clipboard. Simply click into the QuickBooks document (like into ablank lineitem on a
Sales Order) and press ctrl-v to pasteit in. No customization of QuickBooksis required
to use this method.

Automatic write back to the QuickBooks form can be enabled by taking two steps:

1. Customizing the QuickBooks template (the invoice or sales order template)
2. Setting the appropriate option in ShipRush

For steps click here.

Ship To Address Not Always Used

If you sometimes leave the Bill To or Ship To blank, or want to choose between the two,
change the Address Retrieval Mode to "Get Both and Ask"

If you need ShipRush to flip the company and contact due to how the datais entered into
QuickBooks, place a checkmark on "Flip Company and Contact Names"

These options are set in Settings.

Adding QuickBooks Order Number to Shipment

Need the QuickBooks order number or invoice number on the shipment? This can be
done with asmall modification to the QuickBooks template.

The &5 option may be used if you wish to pull the Invoice # or PO # from QuickBooks
automatically. Modify the appropriate QuickBooks templates and add &5 and/or &6 to
the Invoice or PO field. In ShipRush Settings enable the option in ShipRush under "Use
Alt+5 marked field as First Reference.” Do remember to add &5 to all the appropriate
templates in QuickBooks (the ones that you ship from).
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Here we have added &5 to an invoice form.

Custormize [nvoice

i
TEMIAR REME kDT _mvoice |

' tll:dlll:r- Eiel 1 Cubamz | ProgCuls || Puuler | Dompany | Foewd | Brinler |
| Scrgon Trrk Titls
| Dzeaul: Tide I eder ] —
| e W = = Hels
I [:m'nlrﬁ P mher )| = wdvoul Dzzig e
| Bill Tu =
i Ship "o ' F
|
|
|
|

O 1=2mplakte 1=

ractiva

Shipping from the Purchase Order screen

If you plan to ship from the Vendors area and Purchase Orders, you will need to add &8
to the date field of those templates used for Purchase Orders. No additional setting is
required in ShipRush, other than what you've already set for use with QuickBooks.

Next: Start shipping!
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Peachtree

Prepare for ShipRush with Peachtree

Before installing ShipRush, gather some information about the Peachtree system.
1) If you use ausername & password to log into Peachtree, write those down now.

2) The Peachtree 'short file name' for the data file will be needed. To find the short file
name, take these steps in Peachtree:

o Peachtree 2003 and earlier: Select Help | File Statistics in Peachtree

o Peachtree 2004 and higher: Select Help | Customer Support & Service | File
Statistics

Note the title bar of the File Statistics window will say: Data File Statistics for <your file
name>. E.g. DataFile Statistics for acmecorp

Make note of the short file name, it will be needed during ShipRush setup.

Setting up Peachtree after initial ShipRush installation:

To set the data file, select Settings | Program Settings from the ShipRush System Tray
menu. Pressthe CM Settings button to set the Peachtree connection details.

Next: Shipping with Peachtree.
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Shipping from Peachtree

ShipRush can ship from the following Peachtree screens (this list is for Peachtree 2004,
earlier versions may vary from this|list):

Quotes

Sales Orders

Sales/ Invoicing

Receipts

Credit Memos

Purchase Orders

Purchases/ Receive Inventory
Payments

Write Checks

Vendor Credit Memos
Maintain Customers/ Prospects
Maintain Vendors

To ship, simply:

Open the screen in Peachtree, and select the customer/vendor.
Optionally fill in the rest of the Peachtree screen
Select ShipRush from the system tray menu.

After pressing Ship, click into one of the fields in Peachtree (like amemo field)

o ~ w NP

Press ctrl-v to paste in the tracking number.



Setting up ShipRush

Peachtree Settings

To access this dialog: Open the ShipRush System Tray menu and select Settings | Program Settings. Then
press CM Settings.

behi pRush must be set to use the proper Peachtree datafile.

To see the data file name, open Peachtree Accounting and select Help | File Statistics.
Notethetitle bar will say: Data File Statistics for <your file nanme>
Eg.Data File Statistics for acnecorp

In this example, ‘acmecorp’ is the data file name.

Now that you know your datafile name, set it in ShipRush. Take these steps from the
ShipRush System Tray menu:

Select Settings | Program Settings

Pressthe CM Settings button.

Set the file name, for example to: acmecorp

If you log into Peachtree with a password, enter that information here as well.

hpOODNPRE

Save the settings, and start using ShipRush.
Additional settings control how ShipRush pulls the Ship To address from Peachtree. For

example, the Consignee Company may be pulled from the Peachtree Name or Ship Name
fields. Settings allow you to control this.
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ACT!

Shipping with ACT!

Once ShipRush isinstalled, just launch it from the Start Menu and ShipRush will drop
into your system tray. To ship, simply navigate to a contact and select the shipping option

you want from the ShipRush System Tray menu (click on the ShipRush System Tray icon
to get the menu).
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Shipping and Tracking
Shipping

1. Touse ShipRush, start it from the Start Menu and it will sit in the System tray

until you need it:
2. Then navigatein ACT! to the contact you want to ship to.

3. Invoke ShipRush by selecting the desired shipping method from the ShipRush
System Tray menu.

4. ShipRush pops up the shipping form, pre-popul ated with the contact
information:

5. Select the desired shipping options, and press Ship with the mouse.

6. ShipRush now creates the shipment, and creates a tracking record in the History
tab in ACT!2000 (it is similar in ACT!2005/2006/2007 and other versions of
ACT!):

1] Tirme | Tupe | Magarding \ Mecard Managel| Attac et
ﬁ 4:40 M4 Terdo Done L SlipMushe Sliprret Datail; —maeeem - [Mafas|

Finfrmne Pail 1 723.7R0

| raelung Muraber @ U JeEYUUE

To track vour shiproat, please browvse to the following UL

[kt v cgi-bincomdcgirbindtrack_it Merk_mum TO04TI0000008 daet_crtry USEehip_date 07022
anz

B Hale L0

Ciuties and surcharges ;.40

Diecournt : R

TERRITITS TH BH

Actual charges may diter,

IIH ety [Ectivities | SglesiDppatunties | Groups | Lser Flekds [ Ehonedlone [ AR Cpriacts | Zetus | 1| _|

Tracking

Notice that thereisaURL in the history record. This can be cut and pasted into aweb
browser to quickly track the package. Also notice that in this example, the Reference
note. Thisis because we filled in the Billing Ref field on the airbill.
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GoldMine

Shipping and Tracking

Shipping

48

1. Start ShipRush from the Windows Start menu. ShipRush will jump to the

System Tray

Navigate in GoldMine to the contact you want to ship to.
Double click on the ShipRush System Tray icon

ShipRush pops up, pre-populated with the contact information:
& ShipRush

ﬁ nan [N R ot | E T IR I O O |

Compzh, Ok Goumet Stk | Witeah ||-'= E

e
achage (:'—)
_
:"Ed.a;lmlE-:x.":lher "] et

hip
“ame M ek Rosan | Frars [PIAFRETea | DSEL?: [ Je @
s [13 Bl 38h 5L | R | iz
) Do e [
R —_—— Slabe M [ ] ZIF |10 Zhee Jz
o, LS4 |7 P
Fovddzidd [ Senlige
Mokfizskoa [« Eral |uia:la.?:l'q:u'nalqltz.c:m @
m FoEr Erpross 2ol 'WJ:W*‘EIG :‘ﬁ ol
Paymen: BRI L Q
Carn=l
FedEx

E-uli pale Zovl Tizni. Ti & kLAl Seviesy

Select the desired shipping options (e.g. weight, reference, etc.), and press

. Ship.

Done! ShipRush prints the shipping label and creates atracking record in

. GoldMine:
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l, ':iummar_l.l\ Flelds \ Mates \Luntacts\ L etails \Heterrals\l—'endlng-"‘ Hiztary \ Linkz \\\ 1

Diate |zer Actiity Reszult | Reference
GETRENIS IaWEM Mzghiled | EML | aHSUEU-ZUUZ-UL him LM WEN BH ShipHush News

FarsEL  ME-mailin W Shipment Processed: part no 3434

Jul 1, 02

To see the shipping details, right-click on this history record and select Read. The
shipping details appear:

# E-mail re: part no 343-A (oc:Sam Jones)

s uo R O HENESE g |

@'

'fSuhjEl:.t : part no 343-A (oc:Sam Jones)

Date :bon, 1 Jul 2002 18:02:00 -0700
Linked to : Sam Jones

From : RAFAEL <GoldMine User=

To :RAFAEL <Goldhine User=

Reference @ part no 343-4

Tracking MNumber : 720471930242

To track wyour shipment, please bhrowse to the following

TRL:
http:fﬁwuw.cgi—birDmfcgi—hinftrack_it?trk_num=790471980242&dest_d

Base ERate :
IMaties and surcharges
Discounts @

MNet Charge :

Actual charges mway differ.

Tracking

Notice that thereis a clickable URL to track the package. Also notice that in this

example, the Reference is blank. This is because we | eft the Shipping Reference blank.
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GoldMine Menu to Launch ShipRush

'ﬂ Optional:

GoldMine:

o bk~ w DN PE

Follow these steps to have a ShipRush menu selection available within

With GoldMine running, launch ShipRush from the Start Menu.

From the ShipRush System Tray menu, select Settings | Program Settings
Click the Add to CM Settings button

In GoldMine, select File|Log In

Log back in to GoldMine.

'ﬁ To get complete control over where the menu item appears and what it says, edit
the GoldMine user.ini file to taste (consult the GoldMine documentation for details).
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SalesLogix
Shipping
Shipping

1. Start ShipRush from the Windows Start menu. ShipRush will jump to the

System Tray Bl = (A SalesLogix toolbar button or menu item could
be set up by the SalesL ogix system admin to put the ShipRush option right in
SalesL ogix)

2. Navigatein SalesLogix to the Contact or Account you want to ship to.
3. Double click on the ShipRush System Tray icon
4. ShipRush pops up, pre-popul ated with the contact information:

Packass  WEER EEEd | (_r—)
Frokoqitg |Bu-=r"Cl:h:x [ =1 w0
Cir | i 5§ [ o) . " Jhg
wpary (CH Gouret Eifts | Neegh: I
Marns [Juiste R Phwe [2 25557220 Liegler-d o
s [Juliste Fcssen | Phe [ 2553 | Thad I:l n "'
tddos 12 Zast Eah s | e | L
L Diw Iee [ @
g Bl s - 0 |
I nnlhy fi I': -'i ,v DF'II\I'EI_],I Confirmation &
Rasidznta [] — izt
Yoficalior [#]  Zmei Llietedchoourmetcits som |Q Hazardouz MaAcnak
[ Forvice M e o ship D - IRIEE] * H4p
L F oyt BRI =
Caceal
Fedtx
[ ecimnmee Dok Trmridk ™ e il Al T miees

5. Select the desired shipping options (e.g. weight, reference, etc.), and press
Ship.

6. Done! ShipRush prints the shipping label and creates atracking record in
SalesLogix:
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fichwibes  Higtory ]Allachments | Litarature llequests | Lead Yources | Upporuribes | Associsbions | 1'recesses | Summany | Motes | More | abs... | Metlhohle |

DT |bdnhalo |Aeslll ONE PASS PHI

"

w | bl Jue Lupee | el Ul FHUM HEMUTE FHI

W | B2 Adinrrslialo | AeslUl TES | S 1AGES FHI

W | B2 Al | el UHZ FHI

w | bt Jill L AesLll FHINEL
o | B 22U Livipre, Jue b ol powr gel T, spene e v kard Coniplele
o | B 22U Livipre, Jue hopll.,, Vo e oal oe e el Lunplele

Tracking

s S iR uish -=========| SHF
Typs: TaDio

=== | Lo, B.24 Fh-B2Ad FM

== | Arrnunt Armes Can

-== I Contact: Jones. Sam

=== Reganding, shipnernt

------- Glupl lush Slupraenk Datsls —cemeeee-
] Srrvien - Munmnight

Ul

Refaratice ; Part 334-844

Tracking ...

Notice that thereisa URL in the history record. This can be cut and pasted into aweb
browser to quickly track the package. Also notice that in this example, the Reference
note. Thisis because we filled in the Shipment Reference field on the shipping form.

o Wiew Motes

}-======= ShipRush Shipment Details =======--
Service : Owverright
Reference : Park 334-644,

Tracking Mumber : Y30556332558

T o track your shipment, please browse to the following JRL:
hittp: & fwas Aeai-bindtrack_itYhrk_num=7905569592553
kdest_cntp=l5kzhip_date=07022002

Baze Rate : 2280
Dutiez and surcharges : 46
Digcounts ; 428
Met Charge : 18.68

Actual charges may differ.

-

Cloze

Help
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Great Plains & Small Business Financials
Great Plains / SBF Overview

ShipRush should be running in the System Tray before shipping.

The steps are simple:

a) Open aan Invoice, Purchase Order, or Sales Receipt
(ShipRush supports the Invoice, Orders, Quotes, & Returns forms)

b) Select the customer

c) [optional] Enter lineitems on the form

d) Select the shipping service from the ShipRush System Tray menu.

€) Process the shipment

f) If the Invoice form is used, the tracking number is automatically posted to the invoice.
If another form isused, it isyour job to paste the tracking number into a comment or

similar field on theinvoice (just go to the field and press Ctrl-V to paste it, it ison the
clipboard automatically)

Ll

<" To integrate a shipping button into other areas of GP, the ShipRush ActiveX control
can be used by developers.
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Great Plains Settings

There are two settings important for using ShipRush with Great Plains:

1) Great Plains

2) Adding ShipRush Shortcuts (works with Great Plainsv7/v8)

To access these settings, open the ShipRush System Tray menu. Select Settings | Program
Settings | CM Settings

Options:

1) What addresses to pull from GP (shipping, billing, or both)

2) What information to feed to the shipment Reference (Customer PO or GP Document
Number)

3) Auto copy Tracking # to clipboard, Auto post Tracking # to GP Tracking table, Auto
post Tracking # to GP document Comment

4) Tracking # Text Prefix

5) Update Freight on GP document: Update Always, Update only if shipper is billed,
Update only if Freight is empty, Add ShipRush freight to existing value in Freight

If you want to add ShipRush shortcuts to Dynamics, press the Add Application Shortcuts
option. Note that thiswill require Great Plains/SBM to be restarted. Also note that it
requires that the shortcut bar be visible. If the shortcuts are not added automatically, they
can be created manually if you have sufficient security rights to create new shortcuts.

Additional Settings:
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Microsoft RMS

Overview: Shipping from RMS

Microsoft RM S (aka Retail Management System) is a POS application. ShipRush
integrates with RMS in afew areas:

e RMSPOS Screen Operation: This puts a ShipRush button right into the POS
screen of RMS.

e Shipping Queue Operation: RMS allows sales to be processed, and put into a
'shipping queue' for later shipping. ShipRush integrates with this shipping queue,
and stores tracking numbers, charges, etc. in RM S automatically.

o Point of Sale Operation: The RMS transaction screen has a shipping
information window (Shift-F1). ShipRush integrates directly with this screen.

e Thelnventory Transfer screen of the Store Manager

ShipRush can work in all the above modes without reconfiguration.

ShipRush can be installed on all POS stations, or select stations, as needed (and in
accordance with your ShipRush license). While multiple retail lanes may be used to
enter sales, typically only one or two will have scales and printers to handle the
shipments themselves (the 'shipping stations). In this scenario, ShipRush would be
installed only on the stations with the scales and printers.

Point of Sale Button Operation

Enter the transaction in the POS application

Press the ShipRush button, ShipRush pops up

Process the shipment

The tracking # and optionally the shipping charges are automatically posted to the
POS screen

5. Tender thesale

poODNPRE

Point of Sale Operation Shift-F1 screen

Enter the transaction in the POS application

Press Shift-F1 to go to the Shipping Information screen

Select ShipRush from the System Tray (by double clicking on it, for example)
Select the Customer in the ShipRush Customer Navigator

Ship! The Tracking # and optionally the shipping charges are automatically
posted to the Shipping screen

Close the shipping screen

Tender the sale

agrwbdE

No
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Shipping Queue Operation

At any or al registers:

1
2.

3.

Enter customer and items

Set shipping options via the Shipping screen (Shift-F1 in the RMS POS
application)

Tender the sale

The saleis now in the shipping queue. At the stations where shipments are processed
(the 'shipping stations)), the following steps are used:

agrwbdE

6.

View pending shipments (Ctrl-Shift-F8 in the RM S POS application)
Select a shipment
Press Ship
ShipRush pops up
Process shipment in ShipRush
1. Thetracking # is automatically posted to the Shipment screen, and saved
with thesalein RMS
Close shipment

Cb Note that some setup is needed in the RM S Store Operations Manager application
before using ShipRush in thisway.
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Shipping from RMS: Shipping Queue Operation

Stage 1: Entering Sales for Shipping
Stage 2: Processing Shipments

Stage 1: Entering Sales for Shipping

At any or al registers:

Lo

Enter customer and items
2. Set shipping options viathe Shipping screen (Shift-F1 in the RMS POS
application)

Shipping Information

Shipping Infarmatian

Carmier: ] [ShipRuzh] j
Service: | Ground Li
Wiebsite: |I::"~F'ru:ugram Files'=-Firmn LLCYWShi... E

Shipping Charges:
[ Overide default zhipping charge caloulations.

Total

T atal weight: II:I—‘
Total value: IW
Calculated charge: IW
Shipping charge: IW

Tracking Information

Motes: "

Tracking #: |

k. | Cancel Help

3. Tender the sale as usual.
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Stage 2: Processing Shipments

The saleis now in the shipping queue. At the stations where shipments are processed

(the 'shipping stations)), the following steps are used:

1. View pending shipments (Ctrl-Shift-F8 in the RM'S POS application)

Pending Shipping Records

Leckup Trargaction #:

&)

Tranzacton # [1 ke Account M am=

Pt - T T =13 | ibbal
Bl ARSI nnnnnn R w'rher

Ceriier
15 9pHush]
[SarRuzh]

Cancel

2. Select ashipment

Shippina Informadon

Shimpire nlometien | Trark vig h-Femalin -

Lo [ ————— L Hotee

e chun:I - __':_ razking wrker

websibe: [c\Procram Fles'Z Simn LTS ... _':'i et rile:

Uste coaed | 31502004 Z4C: 1D FM Hiale s s ries

Lharge: ;5103 blers A poonz-zeml
i T

Fl=rme: [ 1iztal

Campas: .

Lt [ Wesl o

Ciu: ;I:icnlu:-n

Glahe: [ o

7 FE=T

Coorine:

Tiak.. Boveil.. Evit Shy. .

FESEE=IRT

]
I

|:":rl'.'l:'

Pel

L‘{i

Hedy
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3. Pressthe Ship button, ShipRush pops up (Note that ShipRush needs to always be
running in system tray).
(If you get aWindows File Download popup to Open/Save thefile, select Open)
Y ou are now looking at ShipRush. Enter the shipment weight (or use an electronic
scale to import the weight automatically), and other shipment details:

4. Process shipment in ShipRush by pressing Ship. The bar coded shipping |abel
prints, and the RM S Shipping Information form is now updated to look like this
(note that the Tracking Number and Charges have been updated):

Sl ppiing, [onfor nnaLion

Sappng lrtzrnalioe I raclarg Inbormchon
—amicr | 1= hpRush’ ;] N 3oz I
Sordns |l.'-,|r-:|.r|d j Tiacdng noambzr | SANFOEIR AT02
Websibe |I2:'~F'||:|g'arr Fikes'Z-Firn LLCWEhi . SJ Wbt | ﬂ
Zale encated: |3rl- 2004 54017 P L' 2t procozscd |
Zhaige W dak a: plocessed; W
Sap lo
Marrc: |[r ana Tibhz-t Ideprone  |M23)BE3-0192
—OmnEan | ka4 nunbce: |
Addicss: |8333'Mest Ceut Ernat | i{
I
iy |H #tzh
Sk Ry
Zip BEEHES
0L l—
Tirrl | [Fren Lt ] Bl | L FAsrAl b

5. Close the Shipping Information form by pressing OK.
6. Done!
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Shipping via Point of Sale (Shipping Info Screen)

Steps:

1. Enter the sale details
2. Press Shift-F1 to bring up the Shipping Information screen:
Shipping Information E]

Shipping Infarmatian

LCarrier: ] [ShipRuzh] j
Service: | Ground Li
Wiehsite; |I::"~F'ru:ugram Filez'=-Firm LLCAS hi.... E

Shipping Charges:
[ Overide default zhipping charge caloulations.

Total

T atal weight: II:I—‘
Total value: IW
Calculated charge: IW
Shipping charge: IW

Tracking Information

Motes: "

Tracking #: |

k. | Cancel Help |

3. Invoke ShipRush by double clicking on it in the System Tray.
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4. Find the customer by typing in afew digits of the name or company:

Find Contact E'
Scarch: |-ﬂu-|:|:I by & LazsiMeme & it MName 7 Comnpang
AccaurtMurmber | Firzty ane Lasth armz Address Address? Ci/

9292 Minth feve.

Gregor

B L %
o OE | X Cancel |

5. ShipRush pops up:

6. Process the shipment. ShipRush updates the Shipment Information screen with
the tracking number (and charges, if so set in ShipRush settings)

Shipping Information [Z|

i~ Shipping |nfarmatian

Carrier: | [ShipRuszh] L{
Service: i Ground ﬂ
Webszite: ]E:"-.F'ru:-gram Filez'e-Firm LLCAS .. E

 Shipping Charges:
W Overnide default shipping charge caleulations.
Total

T otal weight; ]
Total value: F0.00
Calculated charge: F0.00

Shipping charge: ]$3.53

i Tracking Infarmation

Hotes: |

Tracking #: | 0000000395115315

Ok, | Cancel Help
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Prepare RMS for use with ShipRush

POS ShipRush Button

No preparation is needed in RMS to use this mode. When ShipRush first runs, be sure to set the ADO connection
in the Connection Parameters area. Then follow any prompts to restart ShipRush or POS.

Shipping Queue Operation

For Shipping Queue operation, the first step isto set up shipping servicesin the RMS
Store Operations Manager application.

Some notes about RM S:

e RMS centraly stores the location of ShipRush. This means that ShipRush must
be installed to the same directory on al shipping stations. It is advised to use the
ShipRush default target directory during installation.

Preparation:

ShipRush requires that some batch files be created. The sections below can be copied into
batch files that are saved into:
"C:\Program Files\Z-Firm LLC\ShipRush v5\"

For FedEx shipping, the batch fileis:

@echo off
"c:\program files\z-firm IIc\shiprush v5\shiprush5.exe" /carrier=fedex /popup

Paste the indented text above into Notepad, and save it to the "C:\Program Files\Z-Firm
LLC\ShipRush v5\" as"SRFedEx.bat" (Note: Be sure to use the " marks around the file
name. If they are omitted, the file may be saved as SRFedEXx.bat.txt.

Start the Store Operations Manager application

Choose Database->Shipping Carriers menu item.

Press New in the Shipping Carriers window.

Typein "FedEx (ShipRush)" inthe namefield.

For the Shipping URL, typein fully qualified path to ShipRush executable. If
ShipRush was installed to the default location, thiswould be: "C:\Program
Files\Z-Firm LLC\ShipRush v5\SRFedEXx.bat"

)
W%WNH%
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The form should now look like this;

Shipping Carrier Properties: (ShipRush) [5__(|

General I Sermvices ]

Hame:
| [ShipRush)

[nternet Addrezses
kain URL:

|

Shipping URL:
]E:"\F'ru:ugram Filez'?-Firm LLCYShipFush w3 Baszich,

Tracking URL:

|

0k, | Cancel ‘ Help ‘

6. Switch to the Services tab. Either create one services and nameit "All" or create
discrete shipping options, as shown here:
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Shipping Carrier Properties: (ShipRush) E|
Semvices:
R
Ground
Mext Day
Add ‘ Delete ‘ Properties... ‘
k. | Cancel ‘ Help ‘
7. PressOK

8. Restart the POS application as prompted.

At this point, POS stations can enter orders, and set the shipping to ShipRush.
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RMS Settings

Shipping Settings are accessed via the ShipRush System Tray Menu (Settings), select
General, and then press the CM Settings button.

Options:

ShipRush Button in POS: This enables the POS button.
Note that for the POS button to function, the Connection Parameter must be set

properly.
RM S Shipping Queue Operation (Ctrl-Shift-F8):

Update Shipping Charges. This option updates shipping chargesin RMS when
processing shipments.

Mark Shipment as Completed. This checks the Processed box on the shipment
automatically, removing the shipment from the pending shipmentslist in RMS.

Save Tracking Number. This option causes ShipRush to update the Tracking
Number in RM S when processing shipments.

Store Operations Manager

Update Freight: Set the freight on inter-store inventory transfers

Save Tracking Number: Saves the shipment tracking number to the transfer
record.

Update Shipping Field: Set the Shipping field on the inventory transfer.

Point of Sales Shipping (SHIFT-F1)

(Thisareaisrarely used now that the POS Button is available.)

This enables the ShipRush Customer Search window for RMS. Thisis used when
using the Point of Sale shipping feature (the Shift-F1 screen). Set the ADO

connection string to the SQL/M SDE database (this requires that you know the
settings and password for the SQL/M SDE system).
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Alphabetized Topic Index
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Accounting, POS, CRM & Contact Manager Integration

Alphabetized Topic Index

ACT Shipping and Tracking
Amazon: Initial Setup

Amazon: Shipping and Tracking
Address Validation

AutoShip Templates

Bar Code Scanner Setting
Bar Code Reference

Choosing the Right ShipRush Developer Tool
COD Shipments

Connecting to Server

Custom Email Notification

Customize the ShipRush Menu

Customizing the Windows Start Menu
Customs

DataFiles

Database M anager

Deleting & Reprinting Labels
Drop Shipping

eBay: Bulk Shipping

eBay: Getting the Most from ShipRush
eBay: Intial Setup

eBay: Settings

eBay: Shipping and Tracking

eBay: Technical Reference

End of Day Papers

Entering aNew Serial Number

FedEx Discount Program

Finding Shipments

Freight Options

FTSR (aka FTR): Foreign Trade Regulations

Generd

Getting Help

GoldMine Shipping and Tracking
Great Plains/ SBF Overview
Great Plains Settings
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International Shipping
Internet Connection
Introduction - Developers

LACSLINK

Making and Printing Barcodes
Multi-User ShipRush

Networking a Thermal Label Printer
Networking ShipRush
Notifications

Order Manager: Bulk Shipping
Order Manager: Combined Shipping
Order Manager: Shipping

Outlook Configuration

Overview of use with QuickBooks
Overview: Shipping from RMS

PayPal: Setup

PayPal: Shipping and Tracking
Peachtree Settings

Prepare for ShipRush with Peachtree
Prepare Quickbooks for ShipRush
Prepare RM S for use with ShipRush
Printing Labels on a Thermal Printer
Proxy Servers & Firewalls

QuickBooks Addressing
QuickBooks Database Mode
QuickBooks Optional Setup
QuickBooks Screen Mode
QuickBooks Write Back Setup

Reporting

Return Services (Call Tags)
RMS Settings

Running Setup

Scale Support
SDK Information
Server Messages

Settings
Settings: Rates



Settings: Webstore: eBay

Settings: Webstore: Paypal

Settings: Webstore: Ship From

Shipment Templates

Shipping from Outlook

Shipping from Peachtree

Shipping from RMS

Shipping from Saleslogix

Shipping from the RM S POS Screen (POS Button)
Shipping History

Shipping Integration Feature Matrix

Shipping Manifests

Shipping viathe Shipping Information Screen
Shipping with ACT!

ShipRush ADO: Accessing the Database
ShipRush ADO: Advanced Shipping Control
ShipRush ADO: Bar Code Scanners
ShipRush ADO: Bar Coding

ShipRush ADO: Examples

ShipRush ADO: Fields Reference

ShipRush ADO: Getting Data from the Northwind Database
ShipRush ADO: How it Gets Data

ShipRush ADO: In Pictures

ShipRush ADO: Introduction

ShipRush ADO: Programming Notes
ShipRush Browser Plugin

ShipRush in Two Minutes

ShipRush Multi-User Options

System Requirements

The Basics of Shipping

The Installation Wizard

The ShipRush Database Manager
The ShipRush Shipping Form
Thermal Label Stock

Thermal Printer Installation

Top Ten Tips for Shipping

Use Global Hot Keys
Using Return Services

Welcome to ShipRush
What's New in 4.5

What's New in ShipRush 5.0
What's New in ShipRush 5.7
What's New in ShipRush 6

ShipRush Reference
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Windows Terminal Server

Y ahoo Stores: Initial Setup
Y ahoo Stores: Shipping and Tracking
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QuickBooks

Overview of use with QuickBooks

ﬂShi pRush should be running in the System Tray before shipping:

The steps are simple:

a) Open a QuickBooks Invoice, Purchase Order, or Sales Receipt

b) Select the customer

c) [optional] Enter lineitems on the form

d) Select the ShipRush shipping option from the ShipRush System Tray menu.

€) Process the shipment

f) Put the cursor into the QuickBooks form, and press Ctrl-V to paste in the tracking

number.

Next: Prepare QuickBooks for use with ShipRush.
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Prepare Quickbooks for ShipRush

behis page discusses required setup in QuickBooks. Pleaseread it!

fblf you run QuickBooks on a network, you will need the password for the QuickBooks
'‘Admin’ user.

There is more than one way to use QuickBooks, so there is more than one way to
configure ShipRush with QuickBooks. Read over the ways that QuickBooks can be used
and select the link to get the scoop.

o If you enter the Ship To address on the invoice or sales order in QuickBooks,
click here.

e If you save the Ship To address with the customer record in QuickBooks, click
here.

e If you run aQuickBooks Basic Edition, or any edition of QuickBooksthat is
2001 or earlier, click here.

Optional Settings:
o Configure automatic Tracking Number Write Back.

o Automatically set the shipment reference to an invoice or PO number.

e Ship from Purchase Order screens.
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Prepare QuickBooks for Screen Mode
This pageisfor users of:

e QuickBooks Basic Edition: Any year version 2001-2006

e QuickBooks Pro: 2001

e QuickBooks Pro / Enterprise 2002-2006 who enter ship to addresses on the
invoice or sales order screen

Setup Steps:

1. Go into ShipRush Settings
2. Select your QuickBooks version from the list:
1. QuickBooks 2001 (any 'flavor' of QuickBooks)
2. QuickBooks 2002-2005 Basic Edition
3. If running QuickBooks 2002-2006 Pro / Premiere / Enterprise, select "Use
Invoice/ Sales Order - Hybrid Mode"
3. Optional: Set up QuickBooks for Write Back operation.
4. Done!

beuickBooks should prompt you to 'Allow ShipRush as an integrated application.’

beotethat you must be logged into QuickBooksin single user mode asthe
QuickBooks'Admin' user (not an admin-equivalent, but the actual ‘Admin’ user). Only in
thisway will ShipRush be given permission to access the QuickBooks system. Once
added as'Admin’ any and al users can use ShipRush with QuickBooks.

Optional: Modify QuickBooks Templates

ﬁ In earlier versions of ShipRush, this step was required. Starting with ShipRush
builds 1080 and higher this step is now optional. The benefit is quicker ShipRush popup
time in some cases.

Thefirst step isto open the invoice template to customizeit. (The stepsfor thisvary
slightly based on the version of QuickBooks you run.) Usually you can select Lists |
Templates and then double click on the invoice (or sales transaction) template you want
to modify.

In the Customize Invoice screen, go to the Header tab, and set it as shown below:
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Customize Invoice |
Template-M arme (RTEg (1]
Header I Fields l Columnz l Prog Col l Foater l Options I Cemes]
Screen Prnt Title Diefault
Drefault Title v v IIm-'DiI:E —
Help
Date W I |DaTE
|wvaice Murmber Layout Dezigher

Bill To [BILLTO &3

Ship To |SHIF TO &4

@The Ship To can be optionally set to also print (it must be set for screen)

ONotethe &3 and &4!

Now when you open an existing invoice, or create a new invoice, the screen should look
similar to this:

& Create Invoices ®
ﬁErev *ﬂe:-:t ﬁ Prirg - @ Send - Speling Qh Higtary E{i Time/Costs

Cusztomer.ob Form Template

ISmaIISDn, Fran j IEustDm Irvoice j

DATE INVOICE #

12/15/2001 &

Invoice

SHIF TO 4

5437 Euclid St
Bayshore CA 94326 Bayshore CA 94326

Met 30 = (011452004 =

ITEM QUAMTITY DESCRIPTION RATE WEIGHT  AMOUMT Tax

5437 Euclid St

Y ou are now ready to use ShipRush with QuickBooks.

@ Note that addresses need to be formatted properly to function (most sites aready use
one of these formats).

Next: Optional Setup Steps
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QuickBooks Database Mode

This pageisfor users of:

e QuickBooks Pro / Premiere / Enterprise 2002-2006 when the Ship To is part of
the QuickBooks Customer record

Setup Steps:

1. Go into ShipRush Settings
2. Select you QuickBooks version from the list:

QuickBooks Parameters x|
—QuickBooks Application Type —Addrezs Retrieval kMod
" QuickBooks OnlLine Edition * Get "Ship Ta" [if blank, get "Bill Ta'")
™ QuickBooks 2000 & 2001 " Get"Bill Ta"

" QuickBooks 2002 - 2004 Basic {~ Get Both and Ask
+ QuickBooks Pro / Premier / Enterorize 2002 - 2004 ] [~ Flip Company And Contact Names

(" Use Invoice # Sales Order / Sales Receipt [Hybrid-tode]

— QuickBooks
[T Usze A5 Marked Field az Beference

Reference Prefix ; |F.0.Mumber:

[+ Put Tracking Murber onta Clipboard Tracking Murber Prefis . |UPS Tracking Humber:

o 0K X Cancel

fb Note: If you enter the shipping address on the Invoice/ Sales Receipt form(s), this
option will not work properly. Use Screen Mode instead.

beui ckBooks should prompt you to 'Allow ShipRush as an integrated application.'

beotethat you must be logged into QuickBooksin single user mode asthe
QuickBooks'Admin' user (not an admin-equivalent, but the actual 'Admin’ user). Only in
this way will ShipRush be given permission to access the QuickBooks system. Once
added as'Admin’ any and all users can use ShipRush with QuickBooks.

Optional: Set up QuickBooks for Write Back operation.
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Next: Ship!
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QuickBooks Optional Setup

Quick List:
o Automatic Tracking Number Write Back
e Ship To Address Not Always Used
e Adding QuickBooks order number to shipment
o Shipping from the Purchase Order screen

Writing Tracking Number to QuickBooks Form

By default, when you ship the tracking number is automatically placed on the Windows
clipboard. Simply click into the QuickBooks document (like into ablank line item on a
Sales Order) and press ctrl-v to paste it in. No customization of QuickBooks is required
to use this method.

Automatic write back to the QuickBooks form can be enabled by taking two steps:

1. Customizing the QuickBooks template (the invoice or sales order template)
2. Setting the appropriate option in ShipRush

For steps click here.

Ship To Address Not Always Used

If you sometimes leave the Bill To or Ship To blank, or want to choose between the two,
change the Address Retrieval Mode to "Get Both and Ask”

If you need ShipRush to flip the company and contact due to how the datais entered into
QuickBooks, place a checkmark on "Flip Company and Contact Names"

These options are set in Settings.

Adding QuickBooks Order Number to Shipment

Need the QuickBooks order number or invoice number on the shipment? This can be
done with a small modification to the QuickBooks templ ate.

The &5 option may be used if you wish to pull the Invoice # or PO # from QuickBooks
automatically. Modify the appropriate QuickBooks templates and add &5 and/or &6 to
the Invoice or PO field. In ShipRush Settings enable the option in ShipRush under "Use
Alt+5 marked field as First Reference.” Do remember to add &5 to al the appropriate
templates in QuickBooks (the ones that you ship from).
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Here we have added &5 to an invoice form.

Custormize [nvoice

|
Templace fhFme [oskar nvoice

Header Eiel 1= Cubomee || ProgCuls || Fuuler | Jwnwany | Pl || Brinker |

| Sceeen Terk Title

| Dzaul: Tide ¥ _-].E_:f.':.i."_"'i '! —

| Liaze Wl ® DA ] [T]

I rn\'nlrﬁ P mbier )| o wdvuul Doz e
Bl Tu =

| shio e Fl F

d 1=2mplakte 1=

ractivs

Shipping from the Purchase Order screen

If you plan to ship from the Vendors area and Purchase Orders, you will need to add &8
to the date field of those templates used for Purchase Orders. No additional setting is
required in ShipRush, other than what you've already set for use with QuickBooks.

Next: Start shipping!
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Peachtree

Prepare for ShipRush with Peachtree
Before installing ShipRush, gather some information about the Peachtree system.
1) If you use a username & password to log into Peachtree, write those down now.

2) The Peachtree 'short file name' for the data file will be needed. To find the short file
name, take these steps in Peachtree:

o Peachtree 2003 and earlier: Select Help | File Statistics in Peachtree

o Peachtree 2004 and higher: Select Help | Customer Support & Service | File
Statistics

Note the title bar of the File Statistics window will say: Data File Statistics for <your file
name>. E.g. DataFile Statistics for acmecorp

Make note of the short file name, it will be needed during ShipRush setup.

Setting up Peachtree after initial ShipRush installation:

To set the data file, select Settings | Program Settings from the ShipRush System Tray
menu. Pressthe CM Settings button to set the Peachtree connection details.

Next: Shipping with Peachtree.
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Shipping from Peachtree

ShipRush can ship from the following Peachtree screens (this list is for Peachtree 2004,
earlier versions may vary from thislist):

Quotes

Sales Orders

Sales/ Invoicing

Receipts

Credit Memos

Purchase Orders

Purchases/ Receive Inventory
Payments

Write Checks

Vendor Credit Memos
Maintain Customers/ Prospects
Maintain Vendors

To ship, simply:

Open the screen in Peachtree, and select the customer/vendor.
Optionally fill in the rest of the Peachtree screen
Select ShipRush from the system tray menu.

After pressing Ship, click into one of the fields in Peachtree (like amemo field)

g W NP

Press ctrl-v to paste in the tracking number.
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Peachtree Settings

To access this dialog: Open the ShipRush System Tray menu and select Settings | Program Settings. Then
press CM Settings.

behi pRush must be set to use the proper Peachtree datafile.

To see the data file name, open Peachtree Accounting and select Help | File Statistics.
Notethetitle bar will say: Data File Statistics for <your file name>
Eg.Data File Statistics for acnecorp

In this example, 'acmecorp' is the data file name.

Now that you know your datafile name, set it in ShipRush. Take these steps from the
ShipRush System Tray menu:

1. Select Settings | Program Settings

2. Pressthe CM Settings button.

3. Set thefile name, for example to: acmecorp

4. If you log into Peachtree with a password, enter that information here as well.

Save the settings, and start using ShipRush.
Additional settings control how ShipRush pulls the Ship To address from Peachtree. For

example, the Consignee Company may be pulled from the Peachtree Name or Ship Name
fields. Settings allow you to control this.
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ACT!

Shipping with ACT!

Once ShipRush isinstalled, just launch it from the Start Menu and ShipRush will drop
into your system tray. To ship, simply navigate to a contact and select the shipping option
you want from the ShipRush System Tray menu (click on the ShipRush System Tray icon
to get the menu).
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Shipping and Tracking

Shipping

1.

a

To use ShipRush, start it from the Start Menu and it will sit in the System tray

until you need it:
Then navigate in ACT! to the contact you want to ship to.

Invoke ShipRush by selecting the desired shipping method from the ShipRush
System Tray menu.

ShipRush pops up the shipping form, pre-popul ated with the contact
information:

Select the desired shipping options, and press Ship with the mouse.

ShipRush now creates the shipment, and creates a tracking record in the History
tab in ACT!2000 (it is similar in ACT!2005/2006/2007 and other versions of
ACT!):

Tirne | Tupe | Megarding ‘ Mecard Managell Attachmeant

ﬁ 4:40 MM Terdo Dore ———— ShipMushe Shiprnat Datail; —mme—e-—. - Mafael

Finfmmrn: ol 233.7RA

| taclung Murmber @ AU S EEYUIUE

Ta track, your shiprat, please bravss o the following UNL:

Tt v cgisbincomdcgisbindrack_it Mtk _num 700470000008 daet_crtry UDkehip_dats 07022
nne+

Euve Halia S
Ciuties mnd surcharges . 40
Diecourtz : A.20

Mol Dhumgp: TH EH
Actual charges may ditter,

III]' Mk Hstoey  [Activiies T Salesitppatunties | Groups | Lser Fleils [ Eronenione [ At Cgriacts | Ststus | 1| _|

Tracking

Notice that thereisa URL in the history record. This can be cut and pasted into aweb
browser to quickly track the package. Also notice that in this example, the Reference
note. Thisis because we filled in the Billing Ref field on the airbill.
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GoldMine

Shipping and Tracking

Shipping

86

1.

Start ShipRush from the Windows Start menu. ShipRush will jump to the

v

System Tray

Navigate in GoldMine to the contact you want to ship to.
Double click on the ShipRush System Tray icon
ShipRush pops up, pre-populated with the contact information:

&1 ShipRush
W Lo S L N T N R

=zch.zgr |E|:x.":lt'|er "]

Co-pzh, |E|- Gomet Silts | e ILr:. E
*lamr |.I k= Rz | Fhirie |[/-'|;'] FRET=2 | DS:E"}: I:l-U:
=
Glders [13 Eal 3450 | Reteiri it | |
Cowee []

Sy [k Slabe M [ o] b (e | > | - <

Cou, LS54 [=] £
Fovlaiid [ Failinge
Hetfizgton @ Eral |diste@shazurnsigboom (el Hozordous Matcrak: @

 Scrvicc [T NTERERERS Ship Daote EETENIINGY * Fd.
Paymont BT L= Q
Carnz]
Fed=x
Euli natles Trvl Tizrni. Ti w P N T T

Select the desired shipping options (e.g. weight, reference, etc.), and press
Ship.

Done! ShipRush prints the shipping label and creates atracking record in
GoldMine:
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l, ':iummar_l.l\ Flelds \ Mates \Luntacts\ L etails \Heterrals\l—'endlng-"‘ Hiztary \ Linkz \\\ 1

Diate |zer Actiity Reszult | Reference
GETRENIS IaWEM Mzghiled | EML | aHSUEU-ZUUZ-UL him LM WEN BH ShipHush News

Jul 1, 02 AaFAEL [ ] Shipment Processed: part no 34.3-4

To see the shipping details, right-click on this history record and select Read. The
shipping details appear:

# E-mail re: part no 343-A (oc:Sam Jones)

s uo R O HENESE g |

@'

'fSuhjEl:.t : part no 343-A (oc:Sam Jones)

Date :bon, 1 Jul 2002 18:02:00 -0700
Linked to : Sam Jones

From : RAFAEL <GoldMine User=

To :RAFAEL <Goldhine User=

Reference @ part no 343-4

Tracking MNumber : 720471930242

To track wyour shipment, please bhrowse to the following

TRL:
http:fﬁwuw.cgi—birDmfcgi—hinftrack_it?trk_num=790471980242&dest_d

Base Rate
IMaties and surcharges
Dizcounts

INet Charge

Actual charges mway differ.

Tracking

Notice that thereis a clickable URL to track the package. Also notice that in this

example, the Reference is blank. This is because we | eft the Shipping Reference blank.
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GoldMine Menu to Launch ShipRush

'ﬂ Optional:

GoldMine:

o bk~ w DN PE

Follow these steps to have a ShipRush menu selection available within

With GoldMine running, launch ShipRush from the Start Menu.

From the ShipRush System Tray menu, select Settings | Program Settings
Click the Add to CM Settings button

In GoldMine, select File|Log In

Log back in to GoldMine.

'ﬁ To get complete control over where the menu item appears and what it says, edit
the GoldMine user.ini file to taste (consult the GoldMine documentation for details).
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SalesLogix
Shipping
Shipping

1. Start ShipRush from the Windows Start menu. ShipRush will jump to the

System Tray Bl il (A SalesLogix toolbar button or menu item could
be set up by the SalesL ogix system admin to put the ShipRush option right in
SalesL ogix)

2. Navigatein SalesLogix to the Contact or Account you want to ship to.
3. Double click on the ShipRush System Tray icon
4. ShipRush pops up, pre-popul ated with the contact information:

Packass  WEER EEEd | (_r—)
sl Frokoqitg |Bu-=r"Cl:h:x [ =1 w0
Cir | i 5§ [ o) . " Jhg
mpany |CH Gourmet Eitts | wocgh: |e
M Julizte Fi Fh 2 2553722 Decior=d o
s [Juliste Fcssen | Phe [ 2553 | Thad I:l n "'
tddos 12 Zast Eah s | e | L
L Diw Iee [ @
g Bl s - 0 |
I nnlhy fi I': -'i ,v DF'II\I'EI_],I Confirmation &
Rsddznia [] — stg:
Yoficalior [#]  Zmei Llietedchoourmetcits som |Q Hazardouz MaAcnak
[ Forvice M e o ship D - IRIEE] * H4p
[ Foyuiert ERITEY [~
Caceal
Fedtx
[ =rimnace Dmsk Treinid = e il Al T e

5. Select the desired shipping options (e.g. weight, reference, etc.), and press
Ship.

6. Done! ShipRush prints the shipping label and creates atracking record in
SalesLogix:
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fichwibes  Higtory ]Allachments | Litarature llequests | Lead Yources | Upporuribes | Associsbions | 1'recesses | Summany | Motes | More | abs... | Metlhohle |

DT |bdnhalo |Aeslll ONE PASS PHI

"

w | bl Jue Lupee | el Ul FHUM HEMUTE FHI

W | B2 Adinrrslialo | AeslUl TES | S 1AGES FHI

W | B2 Al | el UHZ FHI

w | bt Jill L AesLll FHINEL
o | B 22U Livipre, Jue b ol powr gel T, spene e v kard Coniplele
o | B 22U Livipre, Jue hopll.,, Vo e oal oe e el Lunplele

Tracking

s S iR uish -=========| SHF
Typs: TaDio

=== | Lo, B.24 Fh-B2Ad FM

== | Arrnunt Armes Can

-== I Contact: Jones. Sam

=== Reganding, shipnernt

------- Glupl lush Slupraenk Datsls —cemeeee-
] Srrvien - Munmnight

Ul

Refaratice ; Part 334-844

Tracking ...

Notice that thereis a URL in the history record. This can be cut and pasted into a web
browser to quickly track the package. Also notice that in this example, the Reference
note. Thisis because we filled in the Shipment Reference field on the shipping form.

o« Yiew Motes

[.======= ShipRuzh Shipment D etails =======-.
Service ; Overnight
Reference : Part 334-644,

Tracking Humber : 7905563932558

To track your shipment, please browse to the following URL:
hittp: /s Aogi-bindtrack_it P rk_num=7390556332558
fedest_cntp=U5&zhip_date=07022002

Baze Fate 22,80
Dutiez and surcharges : 46
Discounts : 428
Met Charge 18.68

Actual charges map differ.

=

Cloze

Help
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Great Plains & Small Business Financials

Great Plains / SBF Overview

ShipRush should be running in the System Tray before shipping.

The steps are simple:

a) Open aan Invoice, Purchase Order, or Sales Receipt
(ShipRush supports the Invoice, Orders, Quotes, & Returns forms)

b) Select the customer

c) [optional] Enter lineitems on the form

d) Select the shipping service from the ShipRush System Tray menu.

€) Process the shipment

f) If the Invoice form is used, the tracking number is automatically posted to the invoice.
If another form isused, it isyour job to paste the tracking number into a comment or

similar field on theinvoice (just go to the field and press Ctrl-V to paste it, it ison the
clipboard automatically)

(1

=" To integrate a shipping button into other areas of GP, the ShipRush ActiveX control
can be used by developers.
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Great Plains Settings

There are two settings important for using ShipRush with Great Plains:

1) Great Plains

2) Adding ShipRush Shortcuts (works with Great Plainsv7/v8)

To access these settings, open the ShipRush System Tray menu. Select Settings | Program
Settings | CM Settings

Options:

1) What addresses to pull from GP (shipping, billing, or both)

2) What information to feed to the shipment Reference (Customer PO or GP Document
Number)

3) Auto copy Tracking # to clipboard, Auto post Tracking # to GP Tracking table, Auto
post Tracking # to GP document Comment

4) Tracking # Text Prefix

5) Update Freight on GP document: Update Always, Update only if shipper is billed,
Update only if Freight is empty, Add ShipRush freight to existing value in Freight

If you want to add ShipRush shortcuts to Dynamics, press the Add Application Shortcuts
option. Note that thiswill require Great Plains/SBM to be restarted. Also note that it
requires that the shortcut bar be visible. If the shortcuts are not added automatically, they
can be created manually if you have sufficient security rights to create new shortcuts.

Additional Settings:
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Microsoft RMS

Overview: Shipping from RMS

Microsoft RMS (aka Retail Management System) is a POS application. ShipRush
integrates with RMSin afew areas:

e RMSPOS Screen Operation: This puts a ShipRush button right into the POS
screen of RMS.

e Shipping Queue Operation: RMS allows salesto be processed, and put into a
'shipping queue' for later shipping. ShipRush integrates with this shipping queue,
and stores tracking numbers, charges, etc. in RM S automatically.

o Point of Sale Operation: The RMS transaction screen has a shipping
information window (Shift-F1). ShipRush integrates directly with this screen.

e Thelnventory Transfer screen of the Store Manager

ShipRush can work in all the above modes without reconfiguration.

ShipRush can be installed on all POS stations, or select stations, as needed (and in
accordance with your ShipRush license). While multiple retail lanes may be used to
enter sales, typically only one or two will have scales and printers to handle the
shipments themselves (the 'shipping stations). In this scenario, ShipRush would be
installed only on the stations with the scales and printers.

Point of Sale Button Operation

1. Enter the transaction in the POS application

2. Pressthe ShipRush button, ShipRush pops up

3. Process the shipment

4. Thetracking # and optionally the shipping charges are automatically posted to the
POS screen

5. Tender the sale

Point of Sale Operation Shift-F1 screen

Enter the transaction in the POS application

Press Shift-F1 to go to the Shipping Information screen

Select ShipRush from the System Tray (by double clicking on it, for example)
Select the Customer in the ShipRush Customer Navigator

Ship! The Tracking # and optionally the shipping charges are automatically
posted to the Shipping screen

Close the shipping screen

Tender the sale

abkrwbdpE

No

Shipping Queue Operation
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At any or al registers:

1. Enter customer and items

2. Set shipping options viathe Shipping screen (Shift-F1 in the RMS POS
application)

3. Tender the sale

The saleis now in the shipping queue. At the stations where shipments are processed
(the 'shipping stations)), the following steps are used:

View pending shipments (Ctrl-Shift-F8 in the RM S POS application)
Select a shipment
Press Ship
ShipRush pops up
Process shipment in ShipRush
1. Thetracking # is automatically posted to the Shipment screen, and saved
with thesalein RMS
6. Close shipment

agbrwpNPE

(b Note that some setup is needed in the RM S Store Operations Manager application
before using ShipRush in thisway.
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Shipping from RMS: Shipping Queue Operation

Stage 1: Entering Sales for Shipping
Stage 2: Processing Shipments

Stage 1: Entering Sales for Shipping
At any or al registers:

1. Enter customer and items

ShipRush Reference

2. Set shipping options viathe Shipping screen (Shift-F1 in the RMS POS

application)

Shipping Information

Shipping Infarmatian

Shipping Charges:
[ Overide default shipping charge caloulations.

Tatal

Total value: $143.33
Calculated charge: $0.00
Shipping charge: $0.00

Tracking Infarmation

LCarrier; | [ShipRuzh] j
Service: | Ground L{
Webszite: |E:"-.F'rn:-gram Filezhe-Firm LLCAS ... E

T otal weight: ]

MNotes: "

Tracking #: |

(] 4 | Cancel Help

3. Tender the sale as usual.

Stage 2: Processing Shipments
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The saleis now in the shipping queue. At the stations where shipments are processed
(the 'shipping stations)), the following steps are used:

96

1. View pending shipments (Ctrl-Shift-F8 in the RM 'S POS application)

Pending Shipping Records

Leckup Trargaction #:

1]

Tranzactcn # [1 b Account Ham= Ceriier

g o I TR Li=az ibbal 15 apHuzh]
Bl ARSI nnnnnnA Girry, w'eher [SarRuzh)

2. Select ashipment

Shippina Informadon

Nhiapire nlom=tien | Track 1ig l-F-rmalin -
e P T ———— L Hotes
HEECE chun:l s ] razking wrker
websbe: [ C:AProcram Fies'Z Simi LLZ%5 1. i e sl | B_
Dste coaed | 3/1E0203 24010 PM Hisle e e ries
Lharge: ?510:' bdeis A< I tz=rarl
. Ghin T
Harne: nae 1okl Telechan= 132102 1492
Comnpary: . ["=¢ emizer, ]
&ddess |H Wol Jou ) C-mra: ] __"ﬁ_{
Ciu: ;I-Icnh:un
Glabe: et
T TESET
Co_ah: [
Tiak... Baeil.. Evit Shy.. 7 Czrive Hp
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3. Pressthe Ship button, ShipRush pops up (Note that ShipRush needs to always be
running in system tray).
(If you get aWindows File Download popup to Open/Save the file, select Open)
Y ou are now looking at ShipRush. Enter the shipment weight (or use an electronic
scale to import the weight automatically), and other shipment details:

4. Process shipment in ShipRush by pressing Ship. The bar coded shipping |abel
prints, and the RM S Shipping Information form is now updated to look like this
(note that the Tracking Number and Charges have been updated):

Shii i [nfor ielion

Sappng Ietzrnalioe Irachrg Inbormchon
Zamicr | 15 hpRuzk’ ;] I obesz: I
Sorio: |l.'wr-:-.nd j Tiacdng narnbzr | BANFOZI AT02
“Mehoke [CProgar File' S Firn LLCWEHL . 94 Wgbaitc: | 2
Zale ercated: |3r" B42001 54010 P [ 2te procczased |
“haige W Mok ai plocessed: W
SAap 1o
S | ane Tibbzt ldopwne  |[H23) 5550192
—orEany | Fa+ humbor |
Addices; [fs2@3 et Cout E et | =R |
|
iy |Fi atzh
St i
ZIp EREE
_OMRIY: l—
Tinrd. | [Errats Lot ] i | | e Faerel e

5. Close the Shipping Information form by pressing OK.
6. Done!
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Shipping via Point of Sale (Shipping Info Screen)

Steps:

1. Enter the sale details
2. Press Shift-F1 to bring up the Shipping Information screen:
Shipping Information E]

Shipping Infarmatian

Carmier: ] [ShipRuzh] ﬂ

Service: | Graund L{

Wiebsite; |I::"~F'r|:ugram Filez'e-Firm LLCYS ... E
Shipping Charges:

[ Overide default zhipping charge caloulations.

Total

T atal weight: II:I—‘
Total value: IW
Calculated charge: IW
Shipping charge: IW

Tracking Information

Motes: "

Tracking #: |

k. | Cancel Help |

3. Invoke ShipRush by double clicking on it in the System Tray.
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4. Find the customer by typing in afew digits of the name or company:

Find Contact E'
Scarch: |-ﬂu-|:|:I by & LazsiMeme & it MName 7 Comnpang
AccaurtMurmber | Firzty ane Lasth armz Address Address? Ci/

9292 Minth feve.

Gregor

%
o OE | X Cancel |

5. ShipRush pops up:

6. Process the shipment. ShipRush updates the Shipment Information screen with
the tracking number (and charges, if so set in ShipRush settings)

Shipping Information [Z|

i~ Shipping |nfarmatian

Carrier: | [ShipRuszh] L{
Service: i Ground ﬂ
Webszite: ]E:"-.F'ru:-gram Filez'e-Firm LLCAS .. E

 Shipping Charges:
W Overnide default shipping charge caleulations.

Tatal

T otal weight; ]
Total value: F0.00
Calculated charge: F0.00

Shipping charge: ]$3.53

i Tracking Infarmation

Hotes: |

Tracking #: | 0000000395115315

Ok, | Cancel Help
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Prepare RMS for use with ShipRush

POS ShipRush Button

No preparation is needed in RM S to use this mode. When ShipRush first runs, be sure to
set the ADO connection in the Connection Parameters area. Then follow any prompts to
restart ShipRush or POS.

Shipping Queue Operation

For Shipping Queue operation, the first step isto set up shipping servicesin the RMS
Store Operations Manager application.

Some notes about RM S:

e RMS centraly stores the location of ShipRush. This means that ShipRush must
be installed to the same directory on al shipping stations. It is advised to use the
ShipRush default target directory during installation.

Preparation:

ShipRush requires that some batch files be created. The sections below can be copied into
batch files that are saved into:
"C:\Program Files\Z-Firm LLC\ShipRush v5\"

For FedEx shipping, the batch fileis:

@echo off
"c:\program files\z-firm IIc\shiprush v5\shiprush5.exe" /carrier=fedex /popup

Paste the indented text above into Notepad, and save it to the "C:\Program Files\Z-Firm
LLC\ShipRush v5\" as"SRFedEx.bat" (Note: Be sure to use the " marks around the file
name. If they are omitted, the file may be saved as SRFedEXx.bat.txt.

Start the Store Operations Manager application

Choose Database->Shipping Carriers menu item.

Press New in the Shipping Carriers window.

Typein "FedEx (ShipRush)" in the namefield.

For the Shipping URL, typein fully qualified path to ShipRush executable. If
ShipRush was installed to the default location, thiswould be: "C:\Program
Files\Z-Firm LLC\ShipRush v5\SRFedEXx.bat"

)
W%WNH%
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The form should now look like this;

Shipping Carrier Properties: (ShipRush) [5__(|

General I Sermvices ]

Hame:
| [ShipRush)

[nternet Addrezses
kain URL:

|

Shipping URL:
]E:"\F'ru:ugram Filez'?-Firm LLCYShipFush w3 Baszich,

Tracking URL:

|

0k, | Cancel ‘ Help ‘

6. Switch to the Services tab. Either create one services and nameit "All" or create
discrete shipping options, as shown here:
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Shipping Carrier Properties: (ShipRush) E|
Semvices:
R
Ground
Mext Day
Add ‘ Delete ‘ Properties... ‘
k. | Cancel ‘ Help ‘
7. PressOK

8. Restart the POS application as prompted.

At this point, POS stations can enter orders, and set the shipping to ShipRush.
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RMS Settings

Shipping Settings are accessed via the ShipRush System Tray Menu (Settings), select
General, and then press the CM Settings button.

Options:

ShipRush Button in POS: This enables the POS button.
Note that for the POS button to function, the Connection Parameter must be set

properly.
RM S Shipping Queue Operation (Ctrl-Shift-F8):

Update Shipping Charges. This option updates shipping chargesin RMS when
processing shipments.

Mark Shipment as Completed. This checks the Processed box on the shipment
automatically, removing the shipment from the pending shipmentslist in RMS.

Save Tracking Number. This option causes ShipRush to update the Tracking
Number in RM S when processing shipments.

Store Operations Manager

Update Freight: Set the freight on inter-store inventory transfers

Save Tracking Number: Saves the shipment tracking number to the transfer
record.

Update Shipping Field: Set the Shipping field on the inventory transfer.

Point of Sales Shipping (SHIFT-F1)

(Thisareaisrarely used now that the POS Button is available.)

This enables the ShipRush Customer Search window for RMS. Thisis used when
using the Point of Sale shipping feature (the Shift-F1 screen). Set the ADO

connection string to the SQL/M SDE database (this requires that you know the
settings and password for the SQL/M SDE system).
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Thermal Label Printers

Printing Labels on a Thermal Printer

Thermal label printers give areal productivity boost if you ship more than 10 parcels a
day. Thermal printers provide an easy to use peel-and-stick |abel that goes on just about
any parcel (and express letter). Click hereto see what athermal label looks like.

In many cases the shipping carrier will provide the label stock at no charge, so the only
real hurdle is getting the label printer itself. Several models of printer are supported,
including these:

Supported Zebra/ Eltron EPL Models:

Zebra 450, 500, 550

Eltron / Zebra Orion

LP2844 (viaparallel port and USB)
LP2443

LP2348

2844
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e 2543

And similar 200 dpi EPL based printers.

Supported Zebra ZPL Models:

e Zebra2844-7
e Zebral105SL
o Zebraz4aM

And similar 200 dpi ZPL based printers.

(L

"~ Note: eBay is agood source for aused thermal printer for a reasonable price (often
under $100).

“Itisnot supported to attach athermal printer to a seria port.

Next: Installing athermal printer.
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Thermal Printer Installation
The steps to install athermal printer are:

1. Physically connect the printer to your PC

2. Instal the print driver that came with the printer (download the drivers from
www.zebra.com if needed)

3. Check that you can print atest label from the printer in the Windows Printers
folder

4. Configure ShipRush by going to the Settings | Printers area:

Fa.az

it Selas
P LH
: LzLel Parcnmder:
el Ce'aale 41 o |:I:':n Diatn s | |
rirard G T T [ s o el of S i R |
TR T rrebrom | SRS 17RO d | —
: vl Sl masdpizeden | |
= FevEs sl 2 | | sk 500 prees-onesss s sa—ert e
rrafes e
s [FESTL S O
Nzt - cetions I T asztiring
T Pogmrearkpridnn | % HEE_4 "5 = / Prid Favasa [
Lot sl | =B lbpmmna vt Joceda 4, 1400 L
B R e ]
Lk S

There are afew options for label stock.

Alternate Print Driver Method
(This discussion assumes the printer is attached to an LPT or USB port on the local PC.)
Steps:

In the Windows Printer folder, select the option to add a new printer
Select Local printer, uncheck the option to have Windows Automatically Detect
Select the port the printer is attached to (usualy "LPT1", for USB it is"USB001")
Onthelist of printers, select asfollows

1. Manufacturer: Generic

2. Printer: Generic/Text Only
Set the printer name to Shipping Label Printer
Oncethis printer isinstalled, go to ShipRush settings, select your printer from the
list and select the Shipping Label Printer.
7. Run atest shipment to confirm proper operation

hpOODNPRE
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Note, that with this method, you cannot run atest label from the Windows Printers
Folder.

Built In Label Cutter

When using an LP 2844 or other model with abuilt in cutter, the cutter may not work
unlessit is enabled in the print driver. (This requires that the Zebra print driver be used,
not the Generic driver discussed above.)

In the Printers folder, right click on the thermal printer and select Printing Preferences. In

the Advanced Setup tab thereis a Cutter section. Select the 'Every' [abel option, and enter
a'l'soit reads. Every 1 Label(s)

Next: Networking athermal printer.
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Networking a Thermal Label Printer

fblf you are not comfortable setting up network printers, retain a PC technician or
consultant. Z-Firm does not provide technical support for networking.

To network athermal label printer, use a network print server device (such asan HP
JetDirect or similar device). There are also small print serversthat allow a USB printer to
be attached directly to the network (for example, Linksys and 10Gear make devices like
this). Another technique isto connect the printer to acomputer, install a print driver on
the computer and share the printer to the network.

There is more than one way to network athermal printer. Here is one that works:

1. Attach the thermal printer to a PC on the network

2. OnthePC, install aprint driver of type: (Manufacturer) Generic (Model) Text
Only

3. During printer installation, select the option to share the printer. When sharing,
give the printer an obvious name (like Thermal Label)

4. Using ShipRush on that PC, test that ShipRush prints properly to this printer

5. Now on other PC's, start the wizard to install a new printer, and select the network
printer you created above

6. ShipRush should now be able to print to this printer over the network

Next: Label stock options for thermal printers.
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Thermal Label Stock
For FedEx shipping, either 4x6 label stock can be used for aplain label or special 'doc

tab' type label stock can be used. The Doc Tab feature is sometimes spelled 'Doc-Tab' or
'‘DocTab’
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MPS: Multi-Parcel Shipment
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